
  
YOUR RENT 

STATEMENT 
EXPLAINED: 

PAYMENT REFERENCE NUMBER

AMOUNT DUE AND PAYABLE

PAYMENT RECEIVED

INTEREST CHARGED ON 
BALANCE B/F
Refer to point 1 & 12 on the  
Billing FAQ.

BALANCE REMAINING FROM 
PREVIOUS MONTH

TOTAL WATER CHARGE

Made up of both cold and hot 
water consumption.

Refer to table on Point 8 on the 
FAQ for calculation.

UTILITY ADMIN CHARGE

Utility admin fees refer to the 
charge for water and electricity 
used outside of their unit such as 
the electricity (common lighting 
and lifts and water booster pumps) 
as well as common water usage 
such as in the laundry basin area. 

WATER HEATING CHARGE 
(HOT WATER)

Calculated by multiplying hot 
water consumption by water 
heating rate.  
eg. 1klx1000lx0,1064 = R64.

Refer to Table on Point 9 on the 
FAQ for your rate.

RENTAL AMOUNT

REFUSE & SEWER

Ithemba Property charges exactly 
what COJ charges as per the bylaws.

CID LEVIES

CID levies are city improvement 
levies for street cleaners and 
additional security in the streets 
around our buildings and the 
surrounding areas.




